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Abstract
In the fifth year of service, we continued to create
awareness amongst the public, educate patients and
their family members about Crohn’s disease and
Ulcerative colitis. With generous support from Rotary,
we have collaborated with medical specialists to initiate
a two-year project titled, “Optimising Quality of
Endoscopy in Inflammatory Bowel Disease.” The most
significant achievement for the year is our commitment
to further research in the field of inflammatory bowel
disease.
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BACKGROUND
On 18 May 2012, the Crohn’s & Colitis Society of Singapore was established and recognized as an entity by
the Registry of Societies. Ten dedicated volunteers from Rotary clubs had stepped forward to initiate the
organization to support patients in Singapore who were diagnosed with Inflammatory Bowel Disease (IBD).
Crohn’s disease and Ulcerative colitis are the most common types of IBD. Subsequently, on 14 January 2014,
the Ministry of Health (MOH) granted Charity Status (REGN NO. T12SS0090L) to the Crohn’s & Colitis
Society of Singapore.
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OUR VISION
To support persons with Crohn's disease, Ulcerative colitis and related health conditions

OUR MISSION
To create a seamless patient support system that improves the quality of life of patients diagnosed with
Crohn's Disease, Ulcerative Colitis and related health conditions with a focus on four key areas:

 Patient Support Groups
 Public Education & Awareness
 Advocacy
 Promoting Research

PATIENT SUPPORT GROUP
Periodic patient gatherings are the backbone of our charity’s work and we are driven by the positive feedback
provided by various stakeholders. Owing to emotional issues being handled by peer-support provided by IBD
patients, gastroenterologists and nurses are able to focus on the medical attention needed by each patient.
On our part to make the gatherings interesting, we invite expert speakers to share their knowledge to equip
patients with skills to better manage their illness. Going by feedback provided by parents of children with IBD,
we have continued to organize combined meetings where adult patients, pediatric patients as well as their
parents are able to share their experiences in one united group. As we grow in patient numbers, we are
looking into developing a separate group for children.

During the year 2016–17 membership increased to 120 for whom we organized six IBD Awareness Seminars
and Support Group Meetings where anywhere from 15-80 patients benefitted by learning ways to manage IBD
through education about the illness. Talks ranged from Financial Planning, CCSS Assistance Schemes, to Food
Allergies and Chinese New Year Gathering for IBD Patients. Owing to the close working relationship between
Medical Social Workers (MSW) of various hospitals and our charity, we are thankful for their strong support
towards CCSS and our activities. Moreover, they have supported our effort by recommending patients to
participate in the gatherings.
Together, we can make life better
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There are some patients who have the severe form of these illnesses and are busy coping with their repeated
hospitalizations. Owing to this, they are unable to attend our regular meetings. We have visited some
patients during their stay in the hospital to extend our emotional support. Our charity has continued with
serving patients by moderating a WhatsApp group. Instead of waiting for physical meetings, this application
connects patients on a daily basis to encourage positive thinking. Moreover, when one patient faces a new
challenge others provide suggestions to manage it. During the year we saw an increase in numbers from 71
last year to 81 patients in the WhatsApp group with strong bonding. It’s unfortunate that those patients
without a smart phone are left out and we can only stay connected via a phone call, email or during our
monthly meetings.

Thanks to our partnership with a pharmaceutical company, AbbVie to organize IBD Awareness Seminars at
the Changi General Hospital and Tan Tock Seng Hospital. At each of these hospitals we did presentations on
the background, activities, financial assistance schemes and other benefits of being a part of CCSS. Existing
members were enthusiastic about the outreach and also helped with sharing of information with other IBD
patients from these hospitals.

PATIENT SUPPORT GROUP MEETINGS
S.NO.

DATE

TOPIC

ATTENDEES

1

30-Jul-2016

Food Allergies & IBD

25

2

03-Sep-2016

Changi General Hospital - IBD Awareness Seminar

30

3

15-Oct-2016

Tan Tock Seng Hospital - IBD Awareness Seminar

33

4

10-Dec-2016

Financial Planning, Insurance For Families

15

5

18-Feb-2017

Chinese New Year Gathering

20

6

20-May-2017

5th Annual IBD Public Awareness Seminar

80

Together, we can make life better
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IBD UNMASKED – Worldwide IBD Awareness Campaign: In August 2016, Takeda Pharmaceuticals
contacted Nidhi Swarup, President CCSS if she would be interested in participating in their worldwide IBD
Awareness Campaign titled, IBD Unmasked. She accepted the opportunity to help create awareness about
Crohn’s disease & Ulcerative colitis. Moreover, she was the sole representative from Asia and one of only eight
IBD Patients worldwide. The campaign became high profile with the involvement of the creative team from
Marvel!

By the end of October 2016, the creative team was ready for the official launch of the IBD Unmasked
campaign with four new Super Hero characters – collectively called The Unbeatables – and the first chapter of
the IBD Unmasked graphic novel. The new characters were launched at the popular London Comic Con where
more than 140,000 visitors participated over the three day event. Comic Con visitors were also able to view a
live painting demo by Kirbi Fagan, Marvel illustrator of the graphic novel cover, and meet Samarium, the
inaugural IBD Super Heroes.

All of the new content is available on the expanded interactive global website content, where visitors can also
create and share their own Super Hero avatar, take part in quizzes and download tips to help them talk to their
doctor, family or friends about their condition. The website – www.IBDunmasked.com – will be translated
from English into two languages, Spanish and Portuguese (with more languages to follow). Note: the site will
direct visitors to appropriate site and language, based on their location. Members of public can stay updated
and follow the Super Heroes story and conversation on the Twitter handle, @IBDunmasked, and via
#IBDunmasked.

PROMOTING RESEARCH
Owing to the pressing need to undertake research studies focusing on Asians, discussions were held with
Medical Specialists of leading hospitals in Singapore. Subsequently, a two-year project titled, “Optimising
Quality of Endoscopy in Inflammatory Bowel Disease (IBD),” was presented by Duke-NUS Medical School
in partnership with Singapore General Hospital (SGH) and National University Hospital (NUH).

Together, we can make life better
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This project is unique and will mark a significant milestone in the screening and treatment of not only IBD
patients but ALL residents of Singapore. Of all the types of cancer in Singapore, colo-rectal cancer is the one of
the leading causes of death. Rotary Club of Raffles City will be making a significant difference in the lives of
many families by raising funds to initiate this project.
The Rotary club was looking for an International Partner to quality for Rotary International funding, so with
help from Dr David Ong, an IBD Specialist at NUH we were fortunate to be introduced to Dr Siew Ng, a leading
IBD Researcher at the Chinese University of Hong Kong. Rotarians in the Rotary Club of Peninsula, Hong Kong
will now help IBD Specialists with creating awareness and education amongst the patients about the new
guidelines in endoscopy.
Raising $160,000 in the current economic climate for a lesser known cause is challenging hence I’m grateful to
the Rotarians serving on the CCSS EXCO for their strong support. The 36th Anniversary Charity Gala Dinner
was organized by the Rotary Club of Raffles City on 13 August, at the Marina Mandarin Singapore. Senior
Minister of State, Ministry of Health Dr Amy Khor very cordially accepted the invitation to grace the occasion.
More than 300 guests attended the dinner to support our major project planned for the year ahead. I’m
grateful to our EXCO Member K. Kesavapany for kindly consenting to Chair the organizing committee for this
significant event. Rotary Club of Raffles City also managed to raise $20,000 for our major project by organizing
a Charity Film Show, Rogue One on 19th Dec 2016 at the 500 seater Lido 1 of Shaw theatres. We register our
appreciation to the generous contributions made by numerous individuals and companies for such a
meaningful cause.
Crohn’s & Colitis Society of Singapore has the unique distinction of being the First Patient Group in Asia to be
welcomed on the Advisory Board of Quintiles, a multi-national Contract Research Company. Nidhi Swarup
will be one of the Key Opinion Leaders on the IBD Advisory Board which usually comprises of doctors. She
presented Crohn’s & Colitis Society of Singapore’s areas of focus and represented IBD Patients’ perspective on
therapy and clinical trials in Singapore during the web conference on 1 July 2016.
Quintiles has been extremely helpful in bringing to the forefront IBD and issues faced by patients suffering
from Crohn’s disease and Ulcerative colitis. The paper titled, “Forming a support group for people affected by
inflammatory bowel disease” was submitted in September 2016 and was accepted for publication in
December 2016 by Dove Medical Press, a private company that specializes in the publication of Open Access
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peer-reviewed journals across the broad spectrum of science, technology and especially medicine. The authors
of the paper published in February 2017 are Swarup N, Nayak S, Lee J, Pai Raikar S, Hou D, Sockalingam S, Lee
KJ. We are thankful to the company for sponsoring the associated costs for the benefit of other patients who
might want to start a similar group for other illnesses. The paper can also be read online:
https://www.dovepress.com/articles.php?article_id=31381

PUBLIC EDUCATION & AWARENESS
For awareness in Singapore and the region, an email interview was secured with the Asian Parent, the largest
parenting magazine in Southeast Asia. It is available in eight countries and eight languages: English, Malay,
Thai, Tagalog, Vietnamese, Hindi, Sinhalese and Bahasa Indonesia. The website reaches 5 million visits daily
with more than 20 million page views.
An extract from the article: “Decision to help others: If I had to go through so many challenges over two years
and my case was classified ‘Mild’, what happens to those who have a Moderate or Severe case of IBD? No
charity existed to help IBD patients in 2011; so, with ample support from Rotary I decided to establish one. In
May 2012, we were registered under MOH, and in June 2012 we started our Patient Support Group meetings.”
This experience was narrated to us by Ms. Nidhi Swarup, President of Crohn’s and Colitis Society of
Singapore. Ms. Swarup, who was diagnosed with IBD in 2011, has not stopped doing what she loves, and
continues to dedicate her time to empowering others going through the same struggles.”

“Really well written article and echoes my sentiment even as a physician - we
need good dietary research to evaluate food triggers of IBD so as to properly
advise patients! There are too many unanswered questions here in Asia and we
can't apply Western recommendations wholesale to our uniquely multi-ethnic
population with different dietary and cultural practices.”
-Dr. James Huang, Pediatric Gastroenterologist
National University Hospital (NUH)

Together, we can make life better
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TODAY, a local newspaper had published an article titled, “Bowel disease sufferers at higher risk of anxiety”
on 10 August 2016. Dr Ling Khoon Ling & Dr David Ong, Medical Advisors to CCSS were also interviewed to
give readers a comprehensive view of the current state of IBD incidence, possible causes and healthcare in
Singapore.

Members of public, IBD Patients and their family members have benefitted from the contents of our website,
www.ibd.org.sg especially those who are newly diagnosed. The article can also be read online at
http://www.todayonline.com/daily-focus/bowel-disease-sufferers-higher-risk-anxiety
The Rotary Club of Raffles City in partnership with the Foundation of Rotary Clubs (S) Ltd organized a Charity
Film Show, Rogue One at Shaw Theatres on 19 Dec
2016 to raise funds for a two-year project of the Crohn’s
& Colitis Society of Singapore. The audience were
provided brochures about our charity. Moreover,
President Nidhi Swarup shared additional information
with the audience about the support services provided
by Crohn’s & Colitis Society of Singapore.

Together, we can make life better
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World Speech Day was organized in
Singapore on 15 March 2017 and live
streaming done across 80 countries. It
was an excellent opportunity for Nidhi
Swarup to create awareness about
Crohn’s disease & Ulcerative colitis. Her
personal experience of living with a

debilitating and chronic
condition is incomplete without
mentioning the excellent work
undertaken by the Crohn’s &
Colitis Society of Singapore.
As part of our plan to organize
Annual IBD Public Awareness
Seminar, we facilitated a
gathering of various stakeholders for a half day seminar on 20 May 2017 at Holiday Inn Orchard Hotel. PDG Dr
Philbert Chin, Rotary’s Past District Governor was the Guest-of-honour. With prominent practitioners from
various leading hospitals like Tan Tock Seng Hospital, Ng Teng Fong Hospital, Singapore General Hospital, Mt
Elizabeth Hospital and Changi General Hospital, a total of 80 participants benefitted from the sharing of
Patient Experiences as well as Medical Knowledge shared by the IBD specialists. Thanks to sponsorship of the
seminar venue and lunch by Takeda, Ferring and LF Asia the event was well received. Participants had ample
time to know other IBD patients, CCSS EXCO members as well as medical practitioners.

Together, we can make life better
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ADVOCACY & FINANCIAL ASSISTANCE
CHILDREN’S ASSISTANCE FUND In order to reduce the financial burden on families of children with IBD, our
charity had created a system during the two years ago where we bulk purchased Modulen and pass the entire
30% discount to patients. We learnt from Medical Social Workers that some families needed more help. We
are grateful to Emtech Wellness International PL for their voluntary support by providing their premises for
storage and distribution of Modulen.
Generally, children with IBD are seen by Pediatric Gastroenterologists at KKH and NUH. The families’ situation
is assessed by Medical Social Workers at the hospital. For the benefit of families in need of assistance,
Modulen is provided free-of-charge for up to the first eight weeks.
During the current financial year, seven children benefitted from the Children’s Assistance Fund where 35
cartons of Modulen was provided free of charge. Priced at $11,200 this support is greatly appreciated by
families already struggling to cope with the diagnosis of such a debilitating condition. Subsequent to this initial
6-8 week period of no food, a child is permitted to start taking some food and can continue Modulen as a
supplement. The 30% discount helps families on a long-term basis.
IBD MONITORING FUND Owing to our public education efforts, more supporters of CCSS are familiar with
the financial burden faced by families of IBD Patients. They have been briefed about the high costs associated
with outpatient treatment and management of IBD. In FY 2014-15 we had successfully launched the IBD
Monitoring Fund. The initial sum of $50,000 is part of the planned $90,000 pilot-project for three years and is
intended to benefit the ‘sandwich’ class. Assessment is done by Medical Social Workers and is based on Per
Capita Income. The logic being that there are existing schemes for those from low-income families while
those from the high-income bracket would be able to manage on their own. With no known cure, it is vital to
manage these illnesses through regular monitoring. By providing $600 per year, CCSS hopes to subsidize the
cost of blood tests, X-rays, CT Scans, Ultrasound, Colonoscopy or Endoscopy prescribed by the attending
specialist.
During the current financial year six families benefitted from this scheme. At $600 per calendar year, $3,600
was disbursed to families that met the criteria. CCSS regularly reminds patients on the importance of
compliance to doctors’ prescribed dosage of medication. Although compliance doesn’t provide a guarantee of
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remission at least the number of episodes of a flare-up of symptoms can be reduced. With more awareness
about this assistance scheme we believe more patients will step forward instead of struggling alone.

SINCERE APPRECIATION
Gastroenterologists play a significant role in introducing the Crohn’s & Colitis Society of Singapore to IBD
patients. We are thankful to our Panel of Medical Advisors, Dr Ling Khoon Lin from Mt Elizabeth Hospital, Dr
Christina Ong from KK Hospital, Dr David Ong and Dr Marion Aw from National University Hospital for their
invaluable voluntary contributions throughout the year. We welcome Gastroenterologists Dr Lim Wee Chian,
from Tan Tock Seng Hospital, Dr Chris Khor from Singapore General Hospital and Dr Malcolm Tan from
Changi General Hospital who have kindly consented to serve on our Panel of Medical Advisors.
Owing to Educational Grants from pharmaceutical companies many of our patient education and awareness
initiatives have been possible. We thank our corporate partners Quintiles, Takeda, Ferring, AbbVie and LF
Asia for their generous support during the year. Without voluntary contributions by our Medical Specialists
and subsidized rates provided by the Foundation of Rotary Clubs (S) Ltd for rental of premises for our Patient
Support Group meetings, achieving so much in a year would have been quite challenging for us. The guidance
and support provided to IBD Patients by NCSS is much appreciated. We sincerely thank all partners for their
support.

For our financial initiatives, we are grateful for the kind and generous contributions received from members of
Rotary Clubs and the Crocodile Foundation. On behalf of all beneficiaries and EXCO Members of CCSS, I take
this opportunity to thank our volunteers for their untiring contributions and invaluable support.

FUTURE PLANS
 We continue to believe that the general perception of a Support Group will have to be reset for some
members of public, newly diagnosed patients as well as their family members. Unlike a stereotypical
Patient Support Group, CCSS has a vibrant and buzzing membership where people are full of positive
energy.
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 We intend to recruit and train a group of dedicated volunteers towards reaching out to more patients
across various hospitals in Singapore

 Support Group Meetings shall be organized periodically for the benefit of IBD patients. We shall look
into our available resources to initiate a separate support group especially designed for children with
Crohn’s disease or Ulcerative colitis.

 Patients will be encouraged to participate in surveys and research studies. We shall continue to
explore collaborative work with experts in IBD to undertake research relevant to patients in Singapore

 We shall continue to undertake advocacy and make every effort to initiate a National IBD Registry in
Singapore. The progress made during the current year is substantial and we hope to make it a reality
in the near future.

 Our charity will voice the concerns of our members and explore ways to enhance healthcare provision
leading to a seamless support system for patients suffering from Crohn’s disease or Ulcerative colitis
in Singapore.
Last but not the least, I would like to register my sincere appreciation to the entire team of dedicated
volunteers who have been serving tirelessly on the Executive Committee.

------------------------------Nidhi Swarup (Mrs.)
President
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PICTURE GALLERY: FY2016-17
We are honoured to be part of this creative process for the benefit of IBD Patients worldwide. The five
superheroes were developed based on experiences shared by just eight patients from across the world.

Together, we can make life better

Page 13 of 19

ANNUAL REPORT FY2016-17

Together, we can make life better

Page 14 of 19

ANNUAL REPORT FY2016-17

Together, we can make life better

Page 15 of 19

ANNUAL REPORT FY2016-17

Together, we can make life better

Page 16 of 19

ANNUAL REPORT FY2016-17

Together, we can make life better

Page 17 of 19

ANNUAL REPORT FY2016-17

Together, we can make life better

Page 18 of 19

ANNUAL REPORT FY2016-17

Together, we can make life better

Page 19 of 19

